
 
 
 
 
 
 
 
 
 

JOB DESCRIPTION  
SOCIAL CARE WORKER 

 
 

 
 

To deliver the delivery of excellent care and to improve the wellbeing and lives 
of elderly people. 
 
Ability to communicate with elderly people who have dementia. 

 

 

 
 
Provide support to relatives/carers working closely to deliver excellent 
standards of care and act as a Key Worker to a resident. 
 
Provide physical care to enable them to complete all Activities of Daily Living 
i.e. personal hygiene, food and drink intake, clothing and laundry, personal 
environment, toilet assistance, maintaining rest, sleep and activities, physical 
observations. 
 
Observe, report and record any changes in the Resident’s physical and 
psychological well being. 
 
Take an active role in supporting residents in social activities. 
 
Demonstrate empathy for the needs of residents. 
 
Create and maintain supportive relationships with all members of the team and 
with colleagues throughout the home. 

 
 


